
Hacking Library Experiences Through Design Thinking



What is Design Thinking? 





Feels like total anarchy!

(Don't worry, it's controlled chaos.)



The million dollar question





Design Thinking for

Public Programming

The million dollar question

Phase 1

Created in a silo and elitist; 

Inconsistent about reflecting our collecting areas and services equally; 

Attracting the same crowds; and  

Hard to get to.

Ethnographic interviews and focus groups taught me about the experience

of our events which felt or were perceived to be:



Phase 2

A 15 Minute Innovation Activity



https://dschool.stanford.edu/resources-collections/a-virtual-crash-course-in-design-thinking
https://www.youtube.com/watch?v=szr0ezLyQHY
https://www.slideshare.net/websykes/workshop-innovation-games-at-nsspain
https://www.calcosiba.com/blog/
http://designthinkingforlibraries.com/




 

Help me make this thing better, would you? 

 

http://goo.gl/0iOCwB
http://goo.gl/0iOCwB

